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Empowering people: an economic 
imperative



In 2030 Digital 

Compass 

80% of people 

should be 
skilled in digital 

literacy



When looking at the skills needed to take 

advantage of the possibilities offered by a 

digital society, EU27 policies include:

Digital Education Action Plan 2021-2027 

International Digital Economy and Society Index (I-
DESI)



https://www.cedefop.europa.eu/en/tools/european-skills-index

Cooperation for digital skills



Media Information literacy skills



Media Information Literacy

Digital skills

Cognitive 

skills

Information 

Media 
skills

Media and Information Literacy:

● to know when and what information is needed; 

● where and how to obtain that information;

● how to evaluate it critically and organise it 

once it is found; 

● and how to use it in an ethical way (IFLA 

UNESCO 2011)

Evaluation

Disinformation, 

misinformation and fake 

news

Computer literacy

Security

Critical thinking

Inquiry and self-expression

Problem solving

Empowering people through “equitable access to 

information and knowledge and promoting free, 

independent, and pluralistic media and information 

systems” (UNESCO)



The framework also describes eight 

proficiency levels, examples of knowledge, 

skills and attitudes, and use cases in 

education and employment contexts.

Framework DIGICOMP 2



Mapping the competences of Communication Officer and 
Digital Transformation Facilitator

Using your mobile device

Go to

www.menti.com

Code:7655 8802

or

Link: https://www.menti.com/almx5xv28np5


